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SUBMISSION PAPER: SERVICE DELIVERY AND ACCOUNTABILITY - AN OPEN INVITATION
I hope you can provide some feedback to the Community Discussion Paper: Improving service delivery and  accountability for Aboriginal people for the Ministerial Taskforce on Aboriginal Affairs (the Taskforce) to consider. Your submissions will help inform the work of the Taskforce in the development of a new Aboriginal affairs strategy for NSW. To help us understand who is providing views and ideas please mark the appropriate area/s:
​___
Aboriginal community organisation

​___
Non-Government organisation

___ 
School
___
Non-Aboriginal Community organisation
 
___ 
Government agency
___
Local Government
___ 
Local Aboriginal Land Council
___ 
Industry
___
Aboriginal community group, including Community Working Parties and community engagement groups
___ 
Individual – Aboriginal and/or Torres Strait Islander
___ 
Individual – Non-Aboriginal
_______   Postcode
Age Bracket

____15-24     ____ 25-34     ____ 35-44    ____45-54    ____ 55-64    ____ 65+

Building Aboriginal leadership
Q1. How can stakeholders work together to develop further local Aboriginal leadership in the community, especially for Aboriginal youth?  Do you know where this is already working? 

[image: image1.jpg]Q2. How can stakeholders work to build capabilities of community leaders and organisations?

Q3. How can local Aboriginal Land Councils and Aboriginal community controlled organisations play a role in building Aboriginal leadership?
Q4. How can the NSW Government play a role in supporting the development of Aboriginal leadership in communities?

Aboriginal representation in decision making, service design and delivery
Q5. In addition to consulting with Aboriginal peak organisations and community groups, are there other ways that Government should be engaging with Aboriginal communities? How can we have a strong Aboriginal voice at State level?

Q6. Do you have any ideas about other ways Aboriginal people can engage with government, particularly people living in remote locations and people who are not members of any community groups?

Improving access and choice in services
Q7. How can services be made more accessible and culturally appropriate for Aboriginal people in remote, regional and urban NSW?

Q8. How can the Government address the challenges of delivery of services in regional and remote NSW, particularly in attracting and retaining qualified staff?
Q9. How can the Government provide services in a more streamlined and integrated way? 
Q10. Are there examples of government, non-government and/or community services that are meeting your expectations? What do you think is making them successful (if possible, please provide details of where it operates, how it works, its costs and evidence of success)?

Strengthening the Aboriginal community controlled sector
Q11. What can the Government do to help the Aboriginal community controlled sector (e.g. Aboriginal NGOs) meet increasing demand?

Q12. Do you know of any cases where government or non-government bodies have successfully helped strengthen Aboriginal community controlled organisations? If possible, please provide details of where it operates, how it works, its costs and evidence of success.

Promoting responsibility and building Aboriginal people’s capabilities
Q13. Can you provide an example of an Aboriginal community controlled organization (e.g. an Aboriginal NGO) that successfully provides services in your community? If possible, please provide details of where it operates, how it works, its costs and evidence of success.

Q 14. Do you have any suggestions about how to increase opportunities to motivate individuals to contribute to safer families and positive community relationships?
Building accountability
Q15. What measures of progress are important to you and your community?
Q16. How do you think accountability within government, the Aboriginal community controlled sector and communities could be improved?

Additional Comments
Submissions in relation to Improving service delivery and government accountability for Aboriginal people should be lodged no later than 5pm, Wednesday 29 February 2012.

Written submissions can be sent via email to taskforce@dhs.nsw.gov.au or via mail to:

REPLY PAID 85805
Ministerial Taskforce on Aboriginal Affairs, Secretariat
Level 13, 280 Elizabeth Street
SURRY HILLS NSW 2010

If you need more information or help to lodge your submission, please contact the Ministerial Taskforce on Aboriginal Affairs Secretariat on (02) 9219 0702.

Thank you again for your time and contribution, it is greatly valued. 














































































� These include peak bodies, service providers and consultative groups


� Ibid


� These include advocate groups and charities





